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Transforming complex spaces into intuitive ones.

LBS Wayfinding Solution

Integrated indoor and outdoor wayfinding solution
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Mobile Wayfinding Solution

Navigate spaces quickly and easily
with accurate real -time location
and clear maps.




I WHY IT IS NEEDED

Visitors navigating complex spaces

Pain Points

Fragmented user experiences in large complexes

e Surge in information and direction inquiries

In large or unfamiliar spaces, users cannot easily identify their
current location or destination.

¢ Confusing pathways leading to fatigue

In complex environments, unclear routes to destinations lead to

increased visitor fatigue and impacts visitor satisfaction.

e Lack of contextual information

Disrupted routes between buildings and floors create wayfinding
challenges for people with reduced mobility and foreign visitors.
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— Lack of accessibility and inclusion

Lacking instant indications and signage for
people with special needs.
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P&T e
Mobile Wayfinding Solution
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SOLUTION OVERVIEW

P&T wayfinding app

connects all routes into one.

The smart navigation app that perfectly integrates
indoor/outdoor maps, search, and wayfinding.

Q Precise facility search (Points of interest)

Quick category -based search for key facilities,
including shopping, dining, and convenience services.

.Y Seamless route calculation

0.
Provides accurate user location and optimal routes
from origin to destination.

=7 Scalability and accessibility

Integrated indoor foutdoor maps, support for four lan
guages, accessibility features for mobility -impaired us
ers, and SDK/API availability for integration with third

party apps.
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SCREEN DETAILS

Detailled map view

Intuitively designed interface elements

Start navigation

Google maps-like buttonsto set start
/destination and launch navigation.

Category filters

Fast filters for key facilities such as
shopping, dining, and amenities.

Entrance / Gate sighage

Precise location identification,
labeling major access route numbers.

Building / floor switch handle

View the current floor and swiftly
move to other areas.
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CORE FEATURES

Key Feature Highlights

Four essential experiences for a complete visitor journey
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User-friendly search
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Clear, interactive map

A Provides clear maps (vector maps:
GeoJSON

A Freely switch between Buildings
and floors

A Identify key facilities (POls) and
current location

A Detailed POI information available

vector map POI details

Categories



CORE FEATURES

Key Feature Highlights

Four essential experiences for a complete visitor journey
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Tailored optimal route

In addition to setting the start and
destination, the app provides route
options for both general pedestrians and
mobility -impaired users, including
wheelchair users.

Accessible optimal route
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Detailed route preview

Provides turn -by-turn navigation along
with total travel time, distance, and
estimated arrival time.
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USER FLOW

Intuitive User flow (4 Steps)

From search to arrival, a simple journey that anyone can easily follow.
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Search destinations Check location and map Set path options

Find places quickly Intuitively understand your current location After selecting the path mode,
with smart search and category search. and surrounding facilities. the optimal route is calculated.
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Start guidance

Turn-by-turn guidance begins
with a detailed route preview.
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App service experience

Incheon Airport Map App Service
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WEB Wayfinding Solution

Navigate spaces quickly and easily
without installing an app.




I WHY IT IS NEEDED

Users of complex environments
Pain Points

Fragmented experiences in complex spaces

¢ A sharp increase in wayfinding inquiries

In complex spaces, confusing destinations and routes increase
visitor fatigue.

® Mobility -impaired users

For users who find app installation difficult, access to the service
Is limited or unavailable.

¢ Missing contextual information

Discontinuous inter -building and inter -floor routes hinder
wayfinding for mobility -impaired users and foreign visitors.

AIIPONS Complexes  Terminals stations Offices Malls

Medical Bus Railway Public Shopping

-
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|

Increased location confusion ]

F Where is this place?S$

| d Repeated location inquiries I

Do | need to download an app?
Can map routes be viewed on a PC or kiosk?

App installation / small screen

o)

Lack of accessibility and inclusion

Limited to indoor maps, lacking tailored guidance
for mobility -impaired users and foreign visitors.

WEB Wayfinding Solution



P&T
WEB Wayfinding Solutio

A web map and navigation solution that guides
users quickly and easily, without installing an app.

|:| Multi -Device ﬂ Muti -Language Map
O support without installation Q 4 languages supported
Q Search ,...9 Indoor/Outdoor routes
Fast and convenient search - Optimal routes map display

WEB Wayfinding Solution



SOLUTION OVERVIEW

QR Code
Wayfinding service without app installation

Scan the QR code on your mobile phone/tablet to access the service immediately.

Use the service in the
default browser
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SCREEN DETAILS

Map View Details
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CORE FEATURES

Key Features Highlights

Four core experiences designed to seamlessly support the airport passenger journey.
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11l Clear, interactive map

- Delivers high-clarity vector maps ( GeoJSON
- Seamless terminal and floor switching
- Clear visibility of key POls with detailed information

Vector map

POl details



CORE FEATURES

Key Features Highlights

Four core experiences designed to seamlessly support the airport passenger journey.
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<~ Tailored route optimization

Supports start and destination settings, with Stopover
route options for pedestrians and mobility -
impaired users, including wheelchair users. Accessibility mode
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Provides turn -by-turn navigation along
with total travel time, distance, and
estimated time of arrival.

Estimated Arrival Time

Turn-by-Turn guidance



USER FLOW

Intuitive User Flow (4 Steps)

A simple, easy-to-follow journey from search to arrival

Destination search

Find places quickly through
smart word recognition and
category search.
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Location and map view

Intuitively identify the
searched location and
nearby facilities.
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Route options settings

Select General or Accessibility
mode to calculate the optimal
route.
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Navigation

Turn-by-turn guidance begins with a
detailed route preview.
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USER FLOW

Demo video

Easy

t o

u

S e

Search

Yy Rout e

search

X

eve AHINBY X
o~ c 25 airport.kr/
\ylncheon Airport

_ko/view.do?type=2&alertType=0.

o 320 v

3
[ 2%k )
JECTEINL)

[ Q ZMoER

& It

LIQBHAMIIR?

=P01&s}t Wi=1& ildingUi=1& Ji=1&showCategoryUi=1&showLayerUi=1#/search w 8 O o
M El 24]
‘xin(l!’-ﬂE-lﬂl‘é - \ Fv| O 2z O ase Q) somaszz Q@ uawy @ our @ zsma (R 3smsy B
— G =
g \ @ (&)
(R HAZiels
ALA
- .0 g L
A
NERE] pezov |
pt
5@: T
sz o~ ﬁ ﬁ
55} \ ~ E5728 O €577 ,@ 55 Miaass
=) €957 / Q @ @ O 5726 EAT25
O [RCHRNR) mg ooy [BCHRINR) l_)
) i) R 2 ) i ot vy e
= PR s [i4) 016 O it ‘—"—"’m"w_[»;ﬁw el
@] T e eroudelereon A APRUE] (< Erememms
) D wna @ W i L s 208 ) euppen
iz S }2 o, @ ® it © 0 it @ MWF:M
(LT 5 e stz : QL
tere P ity .4@§°“E1- Ba i i ﬁ%wm% @ e |
s F2is oA ii STWASH | o2 wEa i)
) @ AN &) A3 e R 4
"F’&[ztwm % &= s ¥ pore @
=5 “3‘355“‘ HIEEURMEEEIOAT) AeshiEsH T @) R HERpIgEF B2 oo
f\ HEoBIRE = D s iy
K] ZIZIKBOOKS) . HEOBISE(E
ﬁwawlwmaem HEOPISEIK © (8 ER) n"“‘mﬂe‘%\g D]
i gl >3 a 3FeAUT 3BMYR j )
SHAMEBIAM T oo 10} o @ weren 7~ H (]
o m W = g e
HERBIREIM  aamen FBargR
sseAl) BAY?
(EA
S 13} AOPEDR HEGE )
<$p
a7 | Yo

Y

Rout e

F



USER FLOW

WEDB service experience

Incheon International Airport Map Web Service

https://www.airport.kr/geomap/ap ko/view.do?type=2
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Access the service by opening the above URL in your web browser.
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https://www.airport.kr/geomap/ap_ko/view.do?type=2
https://www.airport.kr/geomap/ap_ko/view.do?type=2

LBS Technology

Transform your visitor experience
with the best technology and user understanding
we've built since the dawn of LBS.



